GLOBAL SAFETY FIELD INVESTIGATIONS
DCS5043
URGENT - DISTRIBUTE IMMEDIATELY

Date: May 13, 2019

Subject: N192217500-01 — Equipment Safety Recall
Tonneau Cover Retention — Revised
Part Ordering Information and Customer Letter Added

Models: 2019 Chevrolet Silverado 1500 LD Series (including New Model)
2019 GMC Sierra 1500 LD Series (including New Model)

To: All General Motors Dealers

This bulletin has been updated to add the customer letter. Please discard all copies of
N192217500.

On May 3, 2019, General Motors released an initial bulletin for certain 2019
Silverado/Sierra 1500 Series LD vehicles subject to GM Safety Recall N192217500.
See Global Connect message GCUS-3-1481. Pre-shipment for the attachment kit (part
number 84767027) began on May 3, 2019 to select dealers and has concluded.

Beginning today, May 13, 2019, dealers who did not receive the attachment kit for this
recall may begin ordering them in order to complete this recall.

Customer Letter Mailing
The customer letter mailing will begin on May 28, 2019.
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